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(1) Identification of the specific information for which confidential treatment is sought: 

(2) Identification of the Commission proceeding in which the information was 
submitted or a description of the circumstances giving rise to the submission: 

(3) Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged: 

(4) Explanation of the degree to which the information concerns a service that is 
subject to competition: 

(5) Explanation of how disclosure of the information could result in substantial 
competitive harm: 

(6) Identification of any measures taken by the submitting party to prevent 
unauthorized disclosure: 
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(7) Identification of whether the information is available to the public and the extent 
of any previous disclosure of the information to third parties: 

(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure: 

(9) Any other information that the party seeking confidential information treatment 
believes may be useful in assessing whether its request for confidentiality should 
be granted: 
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PIONEER TELEPHONE ASSOCIATION, INC.

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

(USAC DOCUMENT 411817KS112.PDF)



TITLE 47 § 54.313 (a) (1) Progress Report        Due: July 1st, 2015 
 
 
Company Name:  Pioneer Communications 
Company Headquarters:  Ulysses, KS 
 
Narrative: 
Pursuant to FCC USF/ICC Transformation Order, Rate of Return Carriers were 
required to file 5 Year plans consistent with TITLE 47 § 54.313 (a) (1) (ii) in 2014 
and are required to file Annual Progress Reports thereafter consistent with TITLE 
47 § 54.313 (a) (1).  The Pioneer Communications (Pioneer) service area serves 
15 Exchanges in the state of Kansas.   
 
During the Progress Report period Pioneer Communications did not receive any 
requests to provide Broadband Service to any NEW Community Anchor 
Institutions. 
 
The Annual Progress Report should include (1) Maps detailing progress towards 
meeting plan targets, (2) An explanation of how much Universal Service Support 
(USF) was received (3) How it was used to improve Service Quality, Coverage 
or Capacity, and (4) An explanation regarding any network improvement targets 
that have not been fulfilled in the prior calendar year.  For progress report 
submitted in 2015, the requirements regarding any targets not fulfilled in the prior 
calendar year is waived as 2014 was not included in the 5 Year Plan. 
 
Maps 
Detailed maps are included as progress towards planned goals was made to 
date in 2015.  A map is included for Pioneer’s exchanges showing progress on 
specific projects.   4/1 Mbps is available throughout the exchanges shown on 
the map.   
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TITLE 47 § 54.313 (a) (1) Progress Report        Due: July 1st, 2015 
 
 
 
Universal Service Support (USF) Received 
For January through June 2015, Pioneer Communications estimates that it will 
receive $2,533,579 of High Cost Program universal support funds from USAC. 
 
The estimated amount spent on Capital Expenses is: $756,757 
The estimated amount spent on Operating Expenses is: $1,776,822 
 
How Universal Service Support was used to Improve Service Quality 
Coverage or Capacity 
As Universal Service Funds are allocated dependent on past plant investment, 
the primary planned use of such funds is cost of money, capital recovery, income 
and property tax payments and maintenance in support of this previously 
constructed plant. 
 
This past investment allowed Pioneer Communications to offer Broadband 
Service, up to 6Mbps/1Mbps, to 100% of the ILEC Service Area. 
 
These Projects improved Service Quality by expanding access to Higher Tiers of 
High-Speed Internet, especially via FTTP GPON facilities. 
 
These Projects improved Service Capacity by offering FTTP in some areas, as 
well as additional fiber-fed Digital Line Concentrators xDSL services. 
 
In addition to past investments in Broadband plant, Pioneer has also completed 
the following specific improvements or upgrades to date in Calendar Year 2015 
pursuant to the previously filed 5-Year Plan:  
 

� Big Bow Exchange – Completed all network improvement targets 
� Coolidge Exchange – Completed all upgrades & network improvement 

targets 
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TITLE 47 § 54.313 (a) (1) Progress Report        Due: July 1st, 2015 
 
 

� Deerfield Exchange – Completed all upgrades & network improvement 
targets 

� Hugoton Exchange - Completed all upgrades & network improvement 
targets 

� Johnson Exchange - Completed all upgrades & network improvement 
targets 

� Kendall Exchange - Completed all upgrades & network improvement 
targets 

� Lakin Exchange - Completed all upgrades & network improvement targets 
� Manter Exchange - Completed all upgrades & network improvement 

targets 
� Moscow Exchange - Completed all upgrades & network improvement 

targets 
� Richfield Exchange - Completed all upgrades & network improvement 

targets 
� Rolla Exchange - Completed all upgrades & network improvement targets 
� Ryus Exchange - Completed all upgrades & network improvement targets 
� Satanta Exchange - Completed all upgrades & network improvement 

targets 
� Syracuse Exchange - Completed all upgrades & network improvement 

targets 
� Ulysses Exchange - Completed all upgrades & network improvement 

targets 
 
For the amount of Universal Support Received stated above, please note that 
many of the dollars spent would apply to multiple categories, so the sum of the 
categorized dollars below may likely exceed the amount shown above.  For 
example, a project may improve both Service Quality and Coverage and 
therefore would be included in both categorizations. 
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TITLE 47 § 54.313 (a) (1) Progress Report        Due: July 1st, 2015 
 
 
The amount of $2,533,579 of support was used to improve service quality and 
capacity.  Additionally, this amount helped fund prior capital investment made 
by Pioneer Communications to provide Broadband service coverage in their 15 
exchanges. 
 

Explanation Regarding Any Network Improvement Targets Not Fulfilled in the 

Prior Calendar Year 

As noted above, this requirement is waived in this 2015 progress report as the prior 

calendar year, 2014, was not included in the 5-year plan and therefore had no 

associated network improvement targets. 
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PIONEER TELEPHONE ASSOCIATION, INC.

QUALITY OF SERVICE AND CUSTOMER PROTECTION PROCESS

(USAC DOCUMENT 411817KS510.PDF)







PIONEER TELEPHONE ASSOCIATION, INC.

EMERGENCY SITUATION FUNCTIONALITY – AVAILABILITY OF BACK UP POWER

(USAC DOCUMENT 411817KS610.PDF)





PIONEER TELEPHONE ASSOCIATION, INC.

VOICE SERVICES RATE COMPARABILITY

(USAC DOCUMENT 411817KS1010.PDF)
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PIONEER TELEPHONE ASSOCIATION, INC.

FINANCIAL STATEMENTS

(USAC DOCUMENT 411817KS3026.PDF)
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